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Member Handbook  

OUR MISSION 

The Family YMCA at Tarrytown is a nonprofit  

dedicated to youth development, healthy living  

and social responsibility.    
We improve the lives of children and adults in our  

community, regardless of ability to pay,  

by providing a unique combination of childcare, 

fitness and wellness programming, performing arts  

and affordable housing.  

  
 info@ymcatarrytown.org 

        62 Main Street Tarrytown, NY 10591      

www.ymcatarrytown.org                                                

P (914) 631 -4807 F (914) 631 -4841  

http://www.ymcatarrytown.org


Member Code of Conduct 

 

The Family YMCA at Tarrytown is a membership  

organization for Youth Development, Healthy Living,  

Social Responsibility that values Caring, Honesty,  

Respect and Responsibility.   

 

Membership is a privilege, not a right.  We expect 

persons using the YMCA to behave in a mature and  

responsible way and to respect the rights and dignity 

of others.  Members and guests are encouraged to 

notify staff if they are made to feel uncomfortable 

while using the YMCA.   

 

The YMCA reserves the right to suspend or cancel a 

membership or to prohibit a non -member from par-

ticipating in activities/classes if their behavior or lan-

guage violates a generally accepted standard of con-

duct.  

 

Photography within the YMCA 

 

The Family YMCA at Tarrytown reserves the right to 

take pictures/video of participants for brochures and 

marketing purposes.  If you prefer that you or your 

child not be photographed, please let us know in  

writing by contacting, Lesa Dalton, Director of Human 

Resources and Administration,  

Lesad@ymcatarrytown.org.  

 

Hours of Operation 

 

Monday through Thursday 5:00 am to 10:30 pm  

Friday 5:00 am to 10:00 pm  

Saturday & Sunday 7:00 am to 7:00 pm  

 

*Summer hours vary.  Please refer to our website, 

www.ymcatarrytown.org or the Member Service 

Desk.*  

 

All program areas close 15 minutes prior  

to the facility closing, locker rooms will be 

closed when the facility closes. 

 

Parking Enforcement  Meters should be fed at all 

times.  The Village of Tarrytown Police patrol the Y and 
Municipal parking lots regularly. There is no parking 
overnight in the YMCA parking lot.  Your car will be 

towed if left overnight.  Please see map on last page of 
handbook.  Please follow parking signs closely as some 
spaces do not have a meter, but require a Village Of 
Tarrytown Resident Parking Permit which can be  
obtained at Village Hall.  
 
Parking in and around the YMCA:  If you are unable 

to park in the YMCA lot please be aware of these  
options.  
 
2 South Broadway Lot :  (Between Elizabeth and Main 

Streets) provides 19 metered parking spaces, having a 
maximum two -hour limit.  

 
31 South Broadway Lot :  provides 24 metered parking 
spaces -  18 having a maximum two -hour limit, and 6 
having a maximum six -hour limit.  
 
McKeel Avenue Lot :  (North Broadway, across the street 
from Key Bank) provides 55 metered parking spaces 

having a maximum six -hour limit.  This lot also provides 
17 resident/business permit spaces having a maximum 
12 hour limit, as well as 4 resident -vacation permit 
spaces having a 14 day -day limit.  

 
South Washington Street Lot :  (Just south of the Fire 
Station on Main Street) provides 78 metered parking 

spaces having a maximum six -hour limit.  Residents 
may be eligible to purchase parking permits this lot  
having a daily maximum 12 -hour limit.  
 
All meters accept nickels (5 minutes), dimes (10 min-
utes), and quarters (25 minutes).  

 
For your convenience, there is a 10 minute parking spot 
for drop off and pick up as well as two handicap parking 
spaces in our Y lot.  
 

 



Contact Information:    
 

 
Gerry Riera, CEO      Ext. 17  

Cheryl Cappello, Business Manager    Ext. 12  
Barbara Turk, V.P. Marketing & Community Dev.  Ext. 19  
Lesa Dalton, Dir. of Human Resources & Admin   Ext. 18  
Sandra Wingate, Front Desk Manager    Ext. 10  
Enrique Torres, Facilities Director    Ext. 11  
Emmanuel Bioh, Residents Director    Ext. 23  
  

Melissa Weaver, Aquatics Dir/Financial Aid Admin.  Ext. 14  
Nicole Bernardone, Childcare Director    Ext. 24  
Susan Barak, Childcare Administrator    Ext. 26  
Kristen Schoene, Assistant Childcare Director   Ext. 25  

Diane McCarthy, Fitness Director    Ext. 20  
 

Birthday Party Coordinator     Ext. 10  
Y Dance Program      Ext. 32  
 
 
Staff listed above may also be reached via email; please use 
the persons first name and last initial @ymcatarrytown.org  
 

 
Volunteers 

If you have a special talent or would like to help in one of our 
administrative or program areas, please contact Lesa Dalton, 
Director of Human Resources & Administration ext. 18.  

 
 

General information requests can be emailed to:  
info@ymcatarrytown.org 

 

 

 

 

 

 

 

 

 

  

Membership Information 
 

Membership Memberships are non-refundable.  The 

YMCA cannot put memberships on hold.  If you wish to  

cancel your membership, you must come into the YMCA to 
fill out a Membership Cancelation Survey.  Monthly Draft 
(bank draft) participants will continue to be charged on a 
monthly basis until you submit your cancelation survey.  

 
Membership Cards provide a system of safety and security 
in the YMCA facility.  All YMCA members must present their 

membership card to Member Service Desk staff upon  
entering the facility.  Members who forget their membership 
card must present a valid photo I.D. and membership must 
be verified before the member is allowed to enter.   
Non -member participants must present a valid program card 
for the class in which they are registered in order to enter 

the facility.  
 

Class Refunds or Credits class fees are 100% refundable 
if requests are made at least one week prior to the first day 
of classes, or for any class that the YMCA cancels, and for 
documented medical reasons.  A $10.00 processing fee will 
be charged for all refunds.  Refunds or credits will not be 
issued for preschool or youth swimming lessons due to  
inclement weather which includes lightning and thunder.  
 

Locker Room All of your belongings should be locked in a 
locker.  Members must provide their own locks.  Overnight 
use of the lockers is prohibited.  Your lock will be cut and 
your belongings will be placed in the lost and found.  Please 

notify the Member Service Desk Staff immediately if you 
forget to take your belongings to ensure that they are not 
placed in the lost and found.  The  YMCA does not assume 

responsibility for lost or stolen items. Children who are of 
the opposite sex and are 6 years of age or older are not  
permitted in the menôs locker room or womenôs locker room. 
 

Family Changing Room is available for use by supervised 
children only who are 6 years of age or above who cannot 
change on their own in the locker rooms.  The purpose of 
this room is to allow parents/guardians to assist their  

children while they are changing.  (Adults who require  
assistance changing clothes may also use these changing  

rooms).  
 
Personal Lock Boxes Located at the Member Service Desk  
are key storage boxes in which members 19 years or older 
can temporarily store any small personal items of value.  

The  YMCA does not assume responsibility for lost or stolen 
items.  If the key is lost a $50.00 fee will be incurred.  



Proper Attire Athletic clothing and rubber soled athletic 
footwear is required for most programs.  Belts, buckles, 

denim, boots, and rivets are prohibited in workout areas.  
Loose clothing and jewelry should be secured for safety 

during YMCA activities.  
 
Cell Phones are prohibited in all program areas and 
locker rooms.  We recognize cell phones provide a certain 
amount of convenience; however, cell phone use can be 
disruptive.  Members are welcome to use cell phones in 
lobby areas only.    

 
Food & Beverages  Water bottles and sports drinks are 
allowed in the fitness areas.  All other drinks and snacks 
are prohibited except in lobby areas.   
 

Items for sale at the Member Service Desk include swim 

ñbubblesò, and racquetballs. 
 
Towels may be rented at the Member Service Desk for 
$1.00 or a towel card may be purchased for $7.50 which 
allows you to rent 10 towels. A picture I.D. must be left at 
the Member Service Desk and will be returned once the 
towel is returned to the Member Service Desk staff.  

   
Suggestion box Please contact us by e -mail at 
info@tarrytownymca.org 
 
A.W.A.Y. Policy visiting YMCA members, from greater 

than a 50 miles radius of the Family YMCA at Tarrytown, 
will be admitted free.  A visiting YMCA member, from less 

than a 50 mile radius, must pay a guest fee of $7.50.  
A.W.A.Y. members must  present their valid YMCA  
membership cards.  A.W.A.Y. guests are allowed 10 visits 
per year.  
 
Guest Policy  If you would like to bring a guest, please 

contact our Member Service Manager, Sandra Wingate 
extension 10.  Guest fees:  Adults (ages 15 & up) $15.00 
per visit, Children (ages 14 & under)  $5.00 per visit.  
Children must be accompanied by an adult.   
 
Financial Assistance  Men, women and youth of all ages 

are welcome to participate in YMCA programs and  

activities, regardless of age, gender, race, faith or nation-
ality.  Contributions from our donors enable us to provide 
financial aid for programs, services and memberships to 
income -qualified families and individuals.  Please refer to 
our website to download a financial aid application at 
www.ymcatarrytown.org.  

Emergency Information 
 

Emergency Closing The YMCA will post emergency  
program cancellations and closures due to inclement 

weather on our website www.ymcatarrytown.org.   
Program participants will be notified via our email notifi-
cation system.  Credits or Refunds will not be offered 
for class cancellations due to inclement weather. 
(Inclement weather includes lightning.) 
 
Emergency Phones are located in the Fitness Center, 

Free Weight Room and the Dance/Aerobic studio.  In the 
event of an emergency, press the receiver button once 
then dial the number 15 or 29 to reach the Member  
Service Desk staff.  An intercom system is available in 

the racquetball courts and sauna/steam room.  Please 
press the call button to be connected with a Member  

Service Desk staff person.  
 
Fire Alarm Sensors are located throughout the building. 
Fire drills are performed once a month.  Please leave the 
building through the nearest emergency exit anytime the 
fire alarm sounds and gather on the sidewalk of Windle 
Park. Egress plans are posted for your assistance in all 

areas. Please follow directions given by YMCA personnel.  
Retrieval of membership card(s) outside is the method 
we employ to ensure that the building is empty during an 
emergency.  Member Service personnel will return 
card(s) on the sidewalk of Windle Park and the driveway 

to the YMCA.  If you did not exit through the main  
entrance, please gather on the sidewalk on Windle Park 

to retrieve your card.  Members exiting the building must 
wait until they are told that everything is clear before  
returning to the building.    
 
First Aid/AED  At all times, our site will be staffed with 
at least one  person certified in CPR,/AED and First Aid.  

Should you become injured or sick to a degree beyond 
that covered by first aid, we will call EMS.  All emergency 
cases will be taken to the nearest hospital.  For non -
urgent physical problems or injuries, we will await your 
decision on a specific course of action . 

 
  

 
 

 



The Y Dance Program Is a conservatory -model program 
offering both pre -professional training and recreational 

dance tracks.   Taught by a faculty with extensive academic, 
teaching, and performing credentials, the curriculum is  

designed to develop versatile dancers with strong technique 
at every level and at every age:   children, teens, and 
adults.    Each student is placed into appropriate classes 
based on age, development and skill level:   free placement 
classes, regular progress reports, and individual faculty/
student mentoring are all part of a Y Dance education.   We 
strive to engage students physically, mentally, and socially 

while fostering an appreciation for culture, community, and 
the arts!  
 
The Y Dance Program is enriched by its association with 

Evolve Dance Inc., a nonprofit professional contemporary 
dance company which is in residence at the Y.   Evolve 

Dance offers annual student performances, workshops, and 
apprentice opportunities for Y Dance students.  
 
For information on the Y Dance Program, including sched-
ules, registration, faculty bios, and financial assistance, 
please visit www.ymcatarrytown.org; or call the Y Dance 
Directors, Jane Alexandre and Julie Johnson at (914) 631 -

4807 ext. 32.   For information on special Y Dance activities 
and Evolve Dance offerings, please visit 
www.evolvedance.org  
 
    

 

Program Areas 
 

Program Changes and Cancellations The YMCA  

reserves the right to cancel any program that fails to meet 

enrollment requirements.  Please note that all schedules 
are subject to change.  Please refer to our website 
www.ymcatarrytown.org for current schedules.  

 
Steam and Sauna Rooms are for dual -gender use for 
members 19 and over.  Swimsuits are required; towels or 
robes are required while walking around YMCA facility.  

Personal grooming is prohibited.  The Member Service 
Desk will provide you with a code to gain access to the 
rooms.  Please check with them each week to ensure you 
have the right code.  Do not leave any personal items in 
the rooms.  
 

Pool may be used only when a YMCA lifeguard is on duty.    
Swimsuits are required and bathing caps are required for 
anyone who has hair shoulder length or longer.  Lap  
swimming lanes are designated ñSlowò, ñMediumò and 
ñFastò, and swimmers are asked to adjust their lanes 
based upon the fastest swimmer in the pool.  Lifeguards 
are authorized to make such adjustments when necessary.  

Please  limit the use of flippers to Slow Lane and  
recreational swimming. No swimmers under the age of 15 
years please.  Pool schedule is subject to change, please 
refer to our website for up - to -date information.  
 
Family Recreational Swim for adults 18 years and older 

to swim with youth, one of whom must be a current  

member.  Non -member must pay a guest fee.  One adult 
must accompany youth in the water at all times.  
Only one non -swimmer per adult permitted.  A deep water 
test is required for any youth who wish to swim in the 
deep end.  Any child who requires flotation will not be  
permitted in the deep end of the pool.  Guests are  

welcome.  Adults without children are not permitted to use 
the pool during Family Recreational Swim.  Free to  
members, $15.00 for each adult guest and $5.00 for each 
youth guest, or parents may purchase a parent activity 
card for $40.00 which will allow a parent 10 visits, but the 
child must be a member.  
 

Family Preschool Recreational Swim For children 6 
months to 5 years; child must have at least one par-
ent/guardian in the water with them at all times.  Only one 
non -swimmer per adult permitted.  Flotation devices are 
permitted, but will not be provided by the YMCA.  
 



Youth Recreational Swim  Reserved for children 6 to 

14 years old who are able to stand or swim in the shallow 
end of the pool (3.5 feet) are invited to attend Youth  
Recreational Swims.  The YMCA is unable to accommo-

date guests or parents in the water and youth may not 
bring flotation devices and the YMCA will not provide 
them.  
 
Gymnasium/Studio A use requires athletic shirt, 
pants/shorts, and sneakers.  This facility is tightly  
scheduled with a variety of activities, many of which are 

age -group limited.  A schedule is available at the Member 
Service Desk and is subject to change.  
 

Fitness Center and Strength Training Center an ori-
entation is recommended that may be scheduled at the 
Member Service Desk. Certain factors may require a  

physicianôs clearance prior to use.   The Fitness Center (1 st  
Floor) is primarily reserved for members and guests 15 
years and older.  The Strength  Training Center 
(Basement)  is only for members and guests aged 15 
years and older, no exceptions.  
 
Teens ages 13 -14 years may use the fitness center dur-

ing the scheduled hours (3:00 -5:00 pm weekdays, 1:00 
pm -6:00 pm weekends & 11:00 am to 3:00 pm holidays 
and summer vacation).   All teens must take a fitness ori-
entation prior to using the fitness center. Adult supervi-

sion is strongly recommended after orientation, but not 
required.   Our teen curfew throughout the building is 
8:00 pm.   At that time all teens 15 and under must exit 

the building.  
 
Aerobics/Studio B requires sneakers with non -marking 
soles.  Group exercise classes are available at no charge 
to members ages 15 and over.  
 

Mind, Body Room/Studio C  Relax and unwind in our 
soft studio.  This room will be used primarily for small 
dance classes, Yoga and Pilates classes.  
 

 

Spinning/Studio D  All Spinning classes take place in 

the spinning studio which is located at the rear of the 
Strength Training Center on our basement level.  Bring a 
towel and water; no cell phones please. 

 
Racquetball/Handball Courts We require the use of 
eye protection, wrist cords and athletic clothing.  Hourly 
court reservations must be made up to two days in  
advance, and will be held for ten minutes after the  
 appointed hour.  Second reservations on the same day 
may be made after 9:00 am.  Minimum age for use is 

15, younger participants must be supervised by a  
playing adult, 18 years of age or older.  Minimum age 
with supervision of an adult is 5 years.  An access code 
is required to use the courts.  Upon dropping off your 

membership cards, ask the Member Service Desk staff 
for the code.  

 
Y Infant Care & Y Daycare  The Family YMCA at  
Tarrytown daycare program adheres to NYS OCFS  
regulations which include the prohibited use of our  
outdoor play space by anyone other than daycare  
participants and restricting access to indoor daycare  
areas without staff guided tours.   

 
Please refrain from violating these policies and 
procedures which are in place for the safety of our 
daycare participants. 

 
If you would like a tour of our childcare facility please 
contact Susan Barak, (914) 631 -4807 extension 26.  


